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Copyright © 2020, Nasdaq, Inc. All rights reserved. 

All content in this document is owned, or licensed, by Nasdaq, Inc. or its affiliates (‘Nasdaq’). Unauthorized use is 

prohibited without written permission of Nasdaq. 

While reasonable efforts have been made to ensure that the contents of this document are accurate, the document is 

provided strictly “as is”, and no warranties of accuracy are given concerning the contents of the information contained  

in this document, including any warranty that the document will be kept up to date. Nasdaq reserves the right to change 

details in this document without notice. To the extent permitted by law no liability (including liability to any person by 

reason of negligence) will be accepted by Nasdaq or its employees for any direct or indirect loss or damage caused by 

omissions from or inaccuracies in this document. 
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1 Overview 

This document captures Frequently Asked Questions pertaining to Nasdaq’s Data-on-Demand. 
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2 Frequently Asked Questions 

Q. What is Nasdaq’s Data-on-Demand? 

A. Nasdaq’s Data-on-Demand service allows customers the ability to retrieve custom U.S. Level 1 trade 

and quote information (for Reg NMS securities) when they need it, without having to build expensive 

interfaces to real time feeds or other complex technical/infrastructure solutions. 

 

 
Q. What data will be available? 

A. Data-On-Demand currently provides access to Level 1 data from the U.S. equity market for Reg NMS 

securities. This includes all Level 1 trade and quote information for Nasdaq-, NYSE-, NYSE-AMEX, OTCBB 

and OTC Market-listed securities dating back to January 1, 2008. If there is demand for data prior to 

2008, please contact Nasdaq. This current data set will be available on a T+1 basis. 

 
 

Q. What are the benefits of Data-on-Demand? 

A. Benefits of Data-on-Demand include: 

• Lowering your costs of storing and consuming Level 1 data through easy access and delivery of 

specific trade and quote information — get only the data you need, when you need it. 

• Facilitate the building of custom front-end applications (such as Nasdaq’s Market Replay) for 

integration into proprietary trading or market data applications. 

• Validate historical data for compliance or legal purposes without the commitment and 

technology of storing and retrieving large data sets locally. 

• Access the data you need to automate the back-testing of trading algorithms. 

• Efficient way to access a high-quality and extremely reliable source of historical Level 1 data. 

• Acts as an outsourced, back-up solution for Level 1 data, significantly reducing costs for storing 

this information internally. 

• Simplify bulk data and growth impediments to data infrastructure while increasing technical 

transparency for current customers. 

 

 
Q. How can customers retrieve the data? 

A. Data-On-Demand is available anywhere with an internet connection and was created with data 

delivered through open web service standards created by the World Wide Web Consortium (W3C) — an 

unbiased, international community where Member organizations, full-time staff and the public work 

together to develop Web standards. 

As Data-On-Demand is a technology agnostic and open platform, customers can code in ANY language 

and to retrieve the data. This alleviates the need to change an existing coding language, making 

deployment fast and easy. 

The data can be retrieved using CSV for easy analysis in Microsoft Excel or other programs. Full API 

documentation & code samples can be found https://dataondemand.nasdaq.com/ 

For customers requiring large downloads, contact our sales team by calling 301-978-5307 or email 

datasales@nasdaq.com. 

 

 
Q. Will this data be made available in the raw format? 

A. No, raw SIP formats will not be supported as we have normalized this information. 

mailto:datasales@nasdaq.com
http://www.w3.org/
https://dataondemand.nasdaq.com/
mailto:datasales@nasdaq.com
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Q. What type of WebServices will be provided with Data-On-Demand? 

A. Initially Data-On-Demand will support the following Web Services. Each service supports a wide 

variety of trade, quote and analytical operations: 

• Nasdaq Analytics – Provides detailed analytical information including spreads and more, at any 

point in time. 

• Nasdaq Quotes – Provides detailed quote information using a vast number of metrics, 

including price and quantity, and pre-market/post-market quotes. 

• Nasdaq Trades – Provides detailed trade information using a vast number of metrics at any 

point in time, including trades by price and quantity, cancels/corrections and pre-market and 

post-market trades. 

 

 
Q. Does the data include information to correctly map cancel/corrections? 

A. Yes. There is enough information included in the data to appropriately map cancellations to the 

original trade. 

 

 
Q. Are firms responsible for the Level 1 delayed administration fees? 

A. No. Any professional firm that is requesting this information will NOT be liable for the Level 1 

administration fees as the data is delayed one day. 

 

 
Q. What is the cost of using Nasdaq’s Data-on-Demand? 

A. There are two solutions available — Data-On-Demand credit-card subscription service and Data-On- 

Demand Premier. 

Nasdaq Data-on-Demand Premier (Invoiced by Nasdaq) 
 

With the Premier solution, users can download an unlimited amount of data spanning multiple tickers 

and/or multiple days based on two pricing options: 

• $1500/month for up to 300 GB; $5/GB for anything over 300 GB* 

• $1000/month for up to 300 GB if firms commit to a year; $5/GB for anything over 300 GB 

In addition, the Premier solution offers scheduling of specific data sets (IE: on a daily basis) and better 

error recovery — large downloads interrupted by network outages can be resumed from point of failure 

rather than restarting from the beginning. 

To subscribe to the Premier solution, please contact your Nasdaq Account Manager or call 301-978- 

5307. 

*Three month minimum subscription required. 

mailto:datasales@nasdaq.com
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Nasdaq Data-On-Demand (Credit Card) 
 

The basic Data-On-Demand solution is 

designed to facilitate one-off or a small 

number of requests for data inquiries. With 

this pay-by-credit card solution, users have 

the following options: 

*Usage is measured in Hits. Each request counts as a 

given number of Hits based on the nature of 

operation and the amount of records (trade, quote, 

etc) returned. See below for more details. 

 

 
Premier Solution 

 

Q. What functionality is available in the Premier Solution? 

A. Under the Premier solution, you have instant access to the data using the Data-on-Demand website, 

and web services. 

 

Q. How can I estimate how much my data set will cost since pricing is structured based on the amount 

of data downloaded? 

A. As a Premier subscriber, you are charged the following rate: 

• $1500/month for up to 300 GB; $5/GB for anything over 300 GB. 

• For an annual (12-month) subscription, the fee will be lowered to $1500/month for up to 300 

GB and $5/GB for anything over 300 GB. 

Using 2010 data, estimated sizes based on the pricing structure are listed in the table below. Please note 

each price below assumes you have not downloaded another data set. 

Example 1: 

• Each night for 20 business days, a firm downloads one (1) day of All U.S. Quotes and Trades 

(5.560 GB x 20 days = 111.2 GB) 

• On the 30th of the month, they run six (6) months of End-of-Day Data for both NASDAQ & NYSE 

securities (0.003255 GB x 6 months = .01953 GB) 

• The total download size, 111 GB, is within the Premium subscription level (up to 300 GBfor 

$1,500) for the month and the firm does not pay any additional fees. Thus, the firm only pays a 

total of $1,500 for a month of trade and quote data and 6 months of End-of-Day Data. 

 

Example 2: 

• On the 1st of the month, a firm downloads one (1) year of all U.S. Trades equal to 52.9 GB. 

• On the 15th, the firm downloads five (5) days worth of Quote and Trade data from all U.S. 

exchanges (5.56 GB x 5 days = 27.8 GB) 

• On the 20th, the firm downloads two (2) months of all U.S. Quote data (112.35 GB x 2 months= 

224.7 GB) The total GB for the month = 305.4 GB, therefore the firm owes $25 ($5/GB x 5 extra 

GB downloaded) for the extra 5GB of data 
 

 $1500 Premium Subscription Price/ Size Chart 

1 Day of Data 1 Month of Data 1 Year of Data 

Monthly 

Subscription Level 

Hits* 

Included 

Cost Per 

Additional 

Hit 

$100 800 $0.150 

$200 3,200 $0.075 

$400 12,800 $0.038 

 

https://dataondemand.nasdaq.com/docs/
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 Additional 
Cost 

 

Size (GB) 
Additional 

Cost 
 

Size (GB) 
Additional 

Cost 
 

Size (GB) 

TRADES 

Nasdaq Trades - 0.065 - 1.365 - 16.380 

NYSE Trades - 0.150 - 3.150 - 37.800 

ALL US Trades - 0.210 - 4.410 - 52.920 

QUOTES 

Nasdaq Quotes - 1.000 - 21.000 - 252.000 

NYSE Quotes - 4.500 - 94.500 + $4,170 1,134.000 

ALL US Quotes - 5.350 - 112.350 + $5,241 1,348.200 

Combined Trades 
and Quotes 

 

- 
 

5.560 
 

- 
 

116.760 
 

+ $5,506 
 

1,401.12 

 
 

VWAP 

VWAP Nasdaq - 0.000035 - 0.000735 - 0.008820 

VWAP NYSE - 0.000065 - 0.001365 - 0.016380 

VWAP All Securities - 0.000130 - 0.002730 - 0.032760 

END OF DAY DATA 

EOD Nasdaq - 0.000040 - 0.000840 - 0.010080 

EOD NYSE - 0.000075 - 0.001575 - 0.018900 

EOD All Securities - 0.000155 - 0.003255 - 0.039060 

For more information about the Premier solution, please email datasales@nasdaq.com or call 301-978-5307 

 

 

Credit Card Solution 
 

Q. What functionality is available in the standard Credit Card subscriptions? 

A. Under the Credit Card solution you have instant access to the data using either the NASDAQdod.com 

website or through web services. 

 

 
Q. In the Credit Card Solution, how is a Hit defined and priced? 

A. Pricing is based on usage. 

• Usage is measured in Hits. The basic unit used to measure a Hit is the number ofrecords 

(trades/quotes/analytical) returned for one Symbol Day Request. 

• A Symbol Day Request is a request for a day or less of data for a given symbol. 

• Requests placed against an operation for a day count as a given number of Hits based on the 

nature of operation and the amount of trade/quote records returned. 

Please see the table below for a better understanding of how Hits are calculated: 
 

Operation Type Hits Unit 

Multi-Trade Operations 
  

Less than 1,000 trades per day returned 1 Per Symbol Day Request 

1,000 to 10,000 trades per day returned 2 Per Symbol Day Request 

mailto:datasales@nasdaq.com
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More than 10,000 trades per day returned 3 Per Symbol Day Request 

   

Multi-Quote Operations 
  

Less than 1,000 quotes per day returned 2 Per Symbol Day Request 

1,000 to 50,000 quotes per day returned 3 Per Symbol Day Request 

More than 50,000 quotes per day returned 4 Per Symbol Day Request 

   

Analytics Operations 
  

Any operation 5 Per Symbol Day Request 

   

Other Operations 
  

Any operation 1 Per Symbol Day Request 

 
Examples of Hits counts: 

 

Sample Scenario Trade Records Trade 

Hits 

Quote Records Quote 

Hits 

A user runs a quote query and trade query 

downloading a full day of data for NDAQ. 

7,956 2 246,780 4 

A user runs a quote query and trade query 

downloading a full day of data for CAKE. 

7,151 2 133,537 4 

A user runs a quote query and trade query 

downloading a full day of data for QQQQ. 

165,944 3 4,349,181 4 

A user runs a quote query downloading 10 symbols 

for 10 days and assuming EACH symbol for EACH day 

has 5 million quotes. 

• One day of data (5 million quotes) equates 

to 4 hits as this falls under the ‘More than 

50,000 quotes per day returned’ category 

(see table above). 

• 10 symbols for 10 days = 100 “symbol-day- 

requests.” Then, 100 symbol-day-requests 

at 4 hits each amount to 400 hits. 

  
500 mm/ 

100 Symbol 

Day Requests 

400 
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A user runs a trade query downloading 10 symbols 

for 10 days and assume EACH symbol for EACH day 

has 200,000 trades. 

• Trades: One day of data (200,000 trades) 

for 1 symbol equates to 3 hits as this falls 

under the ‘More than 10,000 trades per 

day returned’ category (see table above). 

• 10 symbols for 10 days = 100 “symbol-day- 

requests.” Then, 100 symbol-day-requests 

at 3 hits each amount to 300 hits. 

20,000,000 / 

100 Symbol 

Day Requests 

300 
  

A user runs analytical operations (VWAP). 

• 1 request for 1 symbol for 1 day = 5 hits 

• 2 requests for 1 symbol for 1 day = 10 hits 

• 1 request for 2 symbols for 1 day = 10 hits 

• 1 request for 1 symbol for 2 days = 10 hits 

• 1 request for 5 symbols for 5 days = 25 hits 

    

 

 
Q. When will I be billed and what happens if I go over my monthly Hit limit in the Credit Card Solution? 

A. In the Credit Card solution, the Subscription Level you subscribe to is paid in advance at the 

beginning of the billing period. At the end of the 

billing period, your actual Hit count is compared to 

your pre-paid Hits in your subscription level. If the 

actual Hit count is less than the number of pre-paid 

hits in your subscription level, you will NOT be 

charged additional fees. If the Hit count is more than 

the number of pre- paid Hits, you will be charged for 

the number of excess Hits for your subscription level 

at the following rate: 

 
 
 
 

Q. Can a firm integrate Data-On-Demand with their current systems? 

A. Absolutely. The API is very flexible, very easy to use and highly standardized! For example, a customer 

can write a Visual Basic application that retrieves the data using only three lines of code – and those 

three lines can be copied from the web site. Imbedding this into your application has never been easier. 

 

 
Q. How can I find more information? 

A. Please refer to the Nasdaq Data-On-Demand Fact Sheet. For more information about the Credit Card 

solution and Premier solution, please email datasales@nasdaq.com. 

 
 

Market Center Codes 
 

BATS Exchange Inc. (BATS) Z 

BATS Y-Exchange Inc. (BYX) Y 

Monthly 

Subscription Level 

Hits 

Included 

Cost Per 

Additional 

Hit 

$100 800 $0.150 

$200 3,200 $0.075 

$400 12,800 $0.038 

 

mailto:datasales@nasdaq.com
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CBOE Stock Exchange (CBSX) W 

Chicago Stock Exchange (CHXE) M 

EDGA Exchange Inc. (EDGA) J 

EDGX Exchange Inc. (EDGX) K 

Financial Industry Regulatory Authority 
(FINRA/ADFN) 

D 

International Securities Exchange (ISEG) I 

NASDAQ OMX BX, Inc. (NQBX) B 

NASDAQ OMX PSX (NQPX) X 

National Stock Exchange (CINN) C 

NYSE AMEX (Amex) A 

NYSE Arca (ARCX) P 

NYSE Euronext (NYSE) N 

The NASDAQ Stock Market LLC (NSDQ) Q, T 

OTCBB U 

 


