Updated May 18, 2010

NASDAQ Connectivity Providers — Direct Connect Providers

To connect to NASDAQ®, firms can go through an extranet or a Direct Circuit connection.
The following list shows the local access carriers that can provide Direct Circuit connectivity
into the New York Area facility. Please contact them directly for more information. If your
preferred carrier is not shown below, they may still gain access by using one of the local
access providers listed.

AboveNet
To contact AboveNet:
° Call Gabriel Pannella at +1 212 803 5276
° Send an email to gpannella@above.net

CFEN
To contact CFN:
e Call Judy May at +1 703 788 6633

e Send an email to info@cfnservices.com

Hibernia Atlantic
To contact Hibernia Atlantic:
e Call Joe Hilt at +1 908 516 m4201
¢ Send an email to joe.hilt@hiberniaatlantic.com

Hudson Fiber
To contact Hudson Fiber:
e Call Brett Diamond at +1 201 575 4420
e Send an email to bdiamond@hudsonfiber.com
e Call Keith Muller at +1 201 575 4416
e Send an email to kmuller@hudsonfiber.com

Level 3 Communications (Formerly Looking Glass Networks)
To contact Level 3 Communications:
e Call Terry Quinn at Office: +1 212 487 0209 or Cell:+1 973 879 4445
¢ Send an email to terry.quinn@level3.com

Light Tower
To contact Light Tower:
e Call Beth Ryan at +1 631 300 3710
¢ Send an email to_bryan@lightower.com

Optimum Lightpath
To contact Optimum Lightpath:
e Call Doug Romeo at +1 516 803 5725
. Send an email to dromeo@cablevision.com

RCN
To contact RCN:
e Call Tom Gay at +1 212 324 5043
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. Send an email to thomas.gay@rcnmetro.com

RGC Reliance Globalcom (formerly known as Yipes)
To learn more about Reliance Globalcom, visit www.relianceglobalcom.com.
To contact Reliance Globalcom:
° Call Mario Arvelo at +1 212 455 4843
° Send an email to marvelo@relianceglobalcom.com

Stealth Communications
To contact Stealth Communications:
. Call Shrihari Pandit at +1 212 232 2020
. Send an email to spandit@stealth.net

Verizon Business
To contact the Verizon Business NASDAQ Account Team:
. Call +1 800 825 9196
o Send an email to nasdagpremier@verizonbusiness.com

XO Communications
To contact XO Communications:
° Call Laura Perricelli at +1 212 981 0083
° Send an email to laura.perricelli@xo.com
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