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INTERNATIONAL SECURITIES EXCHANGE

Market Information Circular

Circular number: 2009-20 Contact: Dan Amar — Director of
Market Operations
Date: June 17, 2009 Telephone: (877) 473-9989

Subject: ISE Disaster Recovery Test

The purpose of this Market Information Circular (MIC) is to notify Members that the ISE will be
conducting an Exchange Disaster Recovery Test on June 27, 2009.

Although not mandatory, Members are asked to participate in this important exercise. The goal is
to have quotes and orders entered and executed while we document our failover from our primary
to backup sites. The proposed timeline is as follows:

ACTION

TARGET TIME (EST)

Member / Internal login and setup

Market Open
Mock trading

DISASTER RECOVERY SIMULATION BEGINS

Sever inter-site network connectivity
Perform network and application recovery
Resume mock trading

Prepare OPTIONS trading systems for single site EOD
Close OPTIONS markets

Execute OPTIONS single site EOD
Recycle all other environments

Member / Internal re-login and setup (verify long orders, etc...)

Markets Open (as next trading day — trade date 6/28)

Mock trading
END DR TEST

Normalization of ISE internal systems, network & member circuits

8:00 — 9:30
9:30
9:30 — 9:45
9:45
9:50 — 10:45
11:00 - 11:15
11:15-11:45
11:30
11:30 - 13:00
12:30 - 13:00
13:00 - 13:30
13:30
13:30 - 13:45
13:45
13:45 — end

Please contact Market Operations if you are planning on participating in this test at
Helpdesk@ISE.com or (877) 473-9989
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